
 

2021 CAVO Virtual Conference Schedule 

 Shaping the Future of Virtual Work 

June 15th - 17th, 2021 

 

Tracks:  Leadership & Management (LM) 
Human Resources (HR) 

Technology & Innovation (TI) 
 

Tuesday, June 15, 2021   

Session Topic Speaker and Organization Time EST Track 

Keynote: Maximize Virtual 
Impact 

Catherine Mattiske 
The Performance Company (TPC) 
 

12-12:45 All 

Using Human-Centric Knowledge 
Management When Receiving 
the Dreaded Two-Week’s Notice 
 

Dr. Cynthia Young 
CJ Young Consulting 
 

1-1:45 HR 

Balancing Synchronous and 
Asynchronous Communication 
for More Effective Virtual Teams 

Tammy Bjelland  
Workplaceless 

1-1:45 LM 

Creating a Resilient & Adaptable 
Workplace 

Laurel Dzneladze 
Microsoft 
 

1-1:45 TI 

Virtualizing, Recruiting, Hiring, 
and Retention is Here to Stay 

Kevin Grossman 
Talent Board 
 

2-2:45 HR 

Determining Leadership Potential Dr. Kim Janson 
Janson & Associates 
 

2-2:45 LM 

Simple Rules to Boost Remote 
Team Productivity 

Ali Green & Tamara Sanderson 
Remote Work 
 

2-2:45 TI 

Strengthening Virtual Teams Dr. Bill Quinn 
Perfect 10 Consulting 
 

3-3:45 LM 

Banish Burnout: Move from 
Stress to Success 

Janice Litvin,  
Workplace Wellness 
 

3-3:45 HR 

Sowing the Seeds of 
Cybersecurity 

Max Justice, Maximum Justice 
Cybersecurity 
 

3-3:45 TI 

Wednesday, June 16, 2021 (Roundtables) 

Session Topic Speaker and Organization Time Track 

Plenary, Best Leadership and 
Management Practices Pre and 
Post Pandemic 

Ron Riggio, PhD 
Kravis Institute of Leadership 

12-12:45 All 



Slay ‘Zoom Fatigue’ and Dazzle 
Your Virtual Audience 

Chris Scheeren 
Empowering Voices, Inc. 
 

1-1:45 TI 

Networking: Health and 
Wellbeing in the Virtual 
Workplace 

Hosted by Dr. Carissa Smock 
Northcentral University 

1-1:45 HR 

I Don’t Have Bias, I’m Remote Marcus Penny 
CEO, Techabo 
 

2-2:45 HR 

Networking – Emerging Trends in 
Virtual Work 

Hosted by Dr. Aaron Brown 
Northcentral University 
 

2-2:45 TI 

Meet Your Saboteur: Overcoming 
Imposter Syndrome 

Tania Bhattacharyya 
Lumos Marketing 
 

3-3:45 LM 

Networking – Effective Virtual 
Leadership 

Hosted by Dr. David Wade 
Northcentral University 
 

3-3:45 LM 

Thursday, June 17, 2021 

Session Topic Speaker and Organization Time Track 

Keynote: Unleash Your Virtual 
Leader Genius 

Catherine Mattiske 
The Performance Company (TPC) 

12-12:45 ALL 

PANEL: Remote Work in Various 
Shapes & Sizes 

Theresa Sigillito Hollema (host) 
Agnita Korsten, Cygnific 
Yo-Chen (Tony) Wu, Nordea Bank 
Jenni Elise Toulson. Potential 
Project 
 

1-1:45 LM 

Engaging & Growing Employee 
Capacity Within the Organization 

Tekisha Lee 
DiverseNote 
 

1-1:45 HR 

Technology, Trust & 
Transparency: The Winning 
Combination for Virtual 
Teamwork 

Henry Kurkowski 
eWireless & One WiFi 

1-1:45 TI 

PANEL: Crushing the Myths of 
Tech Wizardry:  
Enabling Virtual Work Success 
Through Tech 

Brian Allen, PhD. (host) 
Vikki Tormala, State of MI 
John Bentley, Artisan Coding 
Sang Sur, Techellence 
 

2-2:45 TI 

Remote Leadership Playbook Christopher Littlefield 
Beyond Thank You 
 

2-2:45 HR 

Virtual Workplace Sustainability: 
Tacit Intelligence Required 

Samantha Hedgspeth, PhD 
The Hedgspeth Group 
 

2-2:45 LM 

PANEL: Catherine Mattiske’s 
Global Panel 

Catherine Mattiske, TPC (host) 
Rachele Donati, Eli Lilly & Co 

3-3:45 LM 



Nicola Doherty, LinkedIn 
 
Sarita Daloia, Genetech 
Abou Kassoum, AIESEC  
Daniel Jones, Swarovski 
 

HR Strategy: Preparing for Your 
Promotion 

Ciera Parks, CWC HR Solutions 3-3:45 HR 

Tips on Leading Remotely in the 
#WFH Era 

Elizabeth Caulder 
Phoenix Lifestyle Marketing 
 

3-3:45 TI 

Grand Finale Closing Remarks 4-4:30 ALL 

 


